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General Terms and Conditions

1. Scope

1.1.These General Terms and Conditions (hereinafter
“T&C") apply to all contracts — even future ones — for
deliveries or other services including VICC contracts for
labour, work and materials. Agreements that differ from or
supplement the T&C have priority over the T&C if the
parties have agreed this in writing.

1.2.The customer’s T&C that vary from these conditions,
even if VICC is aware of these conditions and still
provides the services, are only valid if and to the extent to

which these have been confirmed as valid in writing
instead of these T&C by VICC.

1.3.Each change to these T&C by VICC becomes part of
the contract between VICC and the customer, if this
customer agrees to this change or does not oppose it in
writing within one month of becoming aware of the change.

2. Quotation and signature of contracts

2.1.0rders issued by the customer are always

considered to be binding. The contract only exists after the
receipt of and in line with the content of a written order
confirmation (also per fax) from VICC by the customer or
at the latest on delivery of the goods ordered or services
requested (hereinafter summarised as
“services/goods”) or by the provision of the agreed service
(hereinafter also summarised as “subject of the contract™)
by VICC.

2.2.The service features of the services and
subjects of the contract are finally described in the service
description of the relevant individual contract between
VICC and the customer or the order confirmation. Oral
agreements, catalogue statements, drawings,

images, measurements, weights and other features
are only binding if they have been confirmed in writing.
This also applies to properties that can be expected in line
with public statements by VICC or its agents, in particular
in advertisements or by marking the goods. Technical and
design variations that are reasonable for the customer and
differ from statements made in brochures, catalogues,
written documents as well as changes to models, designs
and materials due to technical progress and further
development may occur without this resulting in claims
against VICC
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General Terms and Conditions

2.3.If the subject of the contract between VICC and the
customer is consulting or other services, these are only
provided by VICC as a labour or delivery contract if this
has been expressly agreed in writing. In addition, VICC is
not liable as a matter of principle for any consulting or
other success. The services to be provided by VICC in
individual cases depend on the content stated in the order
confirmation.

2.4.VICC does not undertake any guarantee in legal terms
for the existence of particular characteristics of the
services or goods provided if this is not expressly agreed in
writing and no binding legal provisions stipulate something
to the contrary.

3. Delivery and service terms

3.1.A delivery date or service provision date is agreed by
VICC in writing in line with the expected ability to provide
and is to be understood as subject to change, nonbinding
and subject to ontime selfdelivery and unforeseen
circumstances and impediments, no matter whether these
occur at VICC or another company from which VICC
purchases the goods or services in full or in part. These
circumstances and impediments extend the delivery or
service date as relevant, even if they occur during a delay
that already exists. Any subsequent period set by the
customer is also extended in this case by the duration of the
circumstances and impediments. VICC reserves the right
to withdraw from the contract if the delay to the delivery or
service resulting from a circumstance or impediment is
longer than six weeks and for which VICC is not
responsible.

3.2.Adherence to the agreed written delivery periods and
those for provision of services requires that the customer
provides all information required for the delivery or
provision of the service in good time, especially the
relevant duties of cooperation. If this is not the case the
delivery period or period to provide the service is extended
as appropriate.

3.3.VICC is entitled to provide reasonable partial deliveries
and services.
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